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Writing Systematic Review Papers

Background
 Written over 30 review papers
* Highly-cited researcher across management and psychology disciplines

* Journal of Organizational Behavior, Journal of Vocational Behavior, The
Leadership Quarterly, Human Resource Management Review, Journal of Applied

Psychology, Applied Psychology, Journal of Occupational and Organizational
Psychology

* Editor in Chief of Applied Psychology- just launched an annual review issue
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Writing Systematic Review Papers

Overview

* Why write a systematic review

* Types of systematic reviews

e Organizing (sectioning)

* Coding overview and organizing principles
* Being critical in addition to summarizing the literature

e Literature search and coding

 Other types of reviews- meta-analysis and bibliometric reviews
* Some exemplars

* Publication outlets for systematic reviews
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Writing Systematic Reviews

Why write a systematic review?

No need for original data

Are typically highly cited

Relatively straightforward to write

Review section and agenda for future research

A growing number of journals have review issues or accept review papers

Journal of Management, Journal of Organizational Behavior, Journal of Vocational
Behavior, The Leadership Quarterly, International Journal of Management Reviews,

Human Resource Management Review, International Journal of Human Resource
Management
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Writing Systematic Reviews

Brainstorming ideas for a review paper?

* Ideally focus on a construct/theme/area that has not been subject to review or
meta-analysis before

 There typically needs to be more than 40 papers for a decent review to be
conducted

* Possibility of revisiting an already reviewed construct/theme that has not been
reviewed recently

Do aweb search using web of science or other top databases or look in journals for
ideas

MELBOURNE BUSINESS SCHOOL |



Writing Systematic Reviews

What kinds of review paper are there?

Review papers tend to focus on a construct, theme or research area

Reviews might even be done on a theoretical paradigm and how it has been applied
to a given body of scholarship (e.g. Resource Based View, Conservation of Resources

Theory)

Narrative reviews, conceptual reviews, systematic reviews (with inclusion/exclusion
criteria), meta-analytic reviews and bibliometric reviews

Focus of this workshop is on systematic reviews
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Writing Systematic Reviews

Methodology
 Important to develop a methodology for determining which papers to include in a
review

* Highlight search terms

* Highlight exclusion/inclusion criteria

Do you limit the review to certain journals or certain fields of research?
Do you include the grey literature or only articles?

Do you include unpublished research?

* Please look at the PRISMA guidelines around the steps you might take to undertake
a literature search
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Writing Systematic Reviews

PRISMA 2020 flow diagram for Identification of studies via databases

Search terms: “future work sel*” OR “future work self’ OR “future work selves” OR “future
work self-salience” OR “future work self-salience.”
Total records identified: 184
Web of Science (n = 106)
Scopus (n =78)
Timeframe: 2012 to November 2024

Identification

— Records removed before the
screening:

Y

Duplicate records removed (n = 46)
Records marked as ineligible by
automation tools (n = 0)

Records screened
(n=138)

Records excluded:
Book chapters (n = 6)

.g > Conference proceedings (n = 6)
g Erratum and Retractions (n = 2)
A 4
o
@ Full-text articles assessed for
eligibility
(n=124)
Articles excluded that did not
.| explicitly focus on FWSS or
“| mentioned no details on
methodology or were not traceable
() in recognized databases (n = 67)
J— Y
2 Articles available for review
! (n=57)
g Studies included in the review
£ (n = 64)
—J MELBOURNE BUSINESS SCHOOL |




Writing Systematic Reviews

Structure of a review paper

Review papers start with an introduction and a methodology section

If the focus of the review paper is on a construct important to look at how the
construct has been defined, conceptualized and measured, and the nomological
network of constructs to which it is related

If the focus is on a theme important to highlight major subthemes in the research
(group areas of scholarship)

May have a separate theory section and/or integrate theory into the review
Suggestions for future research

- Measurement (objective/self or other rated, multi-level, longitudinal etc)

—  Empirical (other potential antecedents/outcomes)

—  Theoretical (use of different theories/new moderators/mediators to be undersiaiag
phenomenon)
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Writing Systematic Reviews

Coding process (typically for quantitative studies)
 Use excel spreadsheet
* Have number of columns

—  Study name

—  Location

— Quals/quants/theoretical

—  Study design

- How construct has been measured

- Antecedents

—  QOutcomes

-  Moderators/Mediators
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Writing Systematic Reviews

Review of definition/conceptualization/measurement/research design

Identify how the construct has been defined and conceptualized
Examine how it has been measured in relation to its conceptualization

Highlight which scales have been commonly used (frequency, use of abbreviated
versions, sub-dimensions etc.)

Criticize how the construct has been measured
Criticize the research design of previous studies

Don’t draw too much on theory that explains its relationships between its
antecedents/outcomes here!!
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Writing Systematic Reviews

Review of nomological network (antecedents/outcomes/mediators/
moderators)

Classify antecedents and outcomes into groups (e.g. work attitudes/behaviors,
individual differences/organizational practices/leadership etc.)

Highlight the theories that have been used to explain the relationship between the
construct and outcomes/antecedents

Look at boundary conditions (moderators) and relevant theories
Take a critical approach
Highlight inconsistent findings and possible reasons for such inconsistencies

Highlight gaps in our knowledge when summarizing what has been done (e.g. the
majority of research has looked at A and neglected B. Understanding B is important
for XX reasons)
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Searching for Literature
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Writing Systematic Reviews: Article Searc

Web of Science (3 Clarivate

Analytics

Tools «

arches and alerts v Search History Marked List

Select a database = Web of Science Core Collection -

Basic Search Author Search” Cited Reference Search Advanced Search

Use field tags, Boolean operators, parentheses, and query sets to create your query. Results will appear in the Search History table at the bottom of

the page.(Learn more about Advanced Search) Boaleans: AND, OR, NOT, SAME, NEAR
Example: TS=(nanotub* AND carbon) NOT AU=Smalley RE Field Tags:
#1NOT #2 more examples \ view the tutorial T5=Topic SA= Street Address
TI=Title Cl= City
AU= Author [Index] P5=Province/State
Al= Author |dentifiers CU=Country/Region
GP= Group Author [Index] IP=Zip/Postal Code
v ED= Editor FO=Funding Agency
50= Publication Name [Index] FG= Grant Number
DO=D0I FT=Funding Text
PY=Year Published SU=Research Area
Restrict results by languages and document types: CF=Canlference We=Web of Science Categary
AD=Address 15=ISSM/ISBN
All languages All document types 0G= Organization-Enhanced [Index] UT=Accession Number
English Article 00=Organization PMID= PubMed ID
Afrikaans Abstract of Published Item 56= Suborganization ALL= Al Fields
Arabic Art Exhibit Review AB= Abstract

AK= Author Keywords
KP= Keyword Plus ®

Timespan

Custom year range - 1970 # | to | 2020 =

More settings «

E.g., TS=(transformational leader* AND performance)
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Writing Systematic Reviews: Article Search

Timespan
Custom year range v | 1970 ¥ |to | 2020 w
More settings &

Web of Science Core Collection: Citation Indexes

Science Citation Index Expanded (SCI-EXPAND

-1970-present

Social Sciences Citation Index (SSCI) -1970-present

Arts & Humanities Citation Index (A&HCI) --1975-present

Conference Proceedings Citation Index- Science (CPCI-S) --1990-present

Conference Proceedings Citation Index- Social Science & Humanities (CPCI-SSH) --1990-present

Emerging Sources Citation Index (ESCI) --2015-present

Data last updated: 2020-07-20

Publication Years -

2020 (356)
2019 (601)
2018 (555)
2017 (399)
2016 (412)

more options [ values...

Refine

Web of Science Categories -

MANAGEMENT (2,184)
PSYCHOLOGY APPLIED (989)
BUSINESS (796)

EDUCATION EDUCATIONAL
RESEARCH (229)

PUBLIC ADMINISTRATION (184)

more options [ values...

Refine
Document Types a
| ARTICLE (3,531)
~| PROCEEDINGS PAPER (381)
~| REVIEW (224)
~| EARLY ACCESS (139)
~| EDITORIAL MATERIAL (15)
more options [ values...
Refine
Source Titles -

LEADERSHIP QUARTERLY (231)

LEADERSHIP ORGANIZATION
DEVELOPMENT JOURNAL (131)

JOURNAL OF APPLIED PSYCHOLOGY
(7

JOURNAL OF ORGANIZATIONAL
BEHAVIOR (66)

JOURNAL OF BUSINESS ETHICS (59)

more options / values...

Refine

Source Titles Refine Exclude

The first 100 Source Titles (by record count) are shown. For advanced refine options, use

LEADERSHIP QUARTERLY (231)

LEADERSHIP ORGANIZATION DEVELOPMENT
JOURNAL (131)

| JOURNAL OF APPLIED PSYCHOLOGY (97)

| JOURNAL OF ORGANIZATIONAL BEHAVIOR

(66)

| JOURNAL OF BUSINESS ETHICS (59)

| JOURNAL OF MANAGEMENT (56)

) PERSONN

FRONTIERS IN PSYCHOLOGY (53)

INTERNATIONAL JOURNAL OF HUMAN
RESOURCE MANAGEMENT (51)

REVIEW (45)

) JOURNAL OF LEADERSHIP

ORGANIZATIONAL STUDIES (44)
GROUP ORGANIZATION MANAGEMENT (42)

ACADEMY OF MANAGEMENT JOURNAL (41)

SUSTAINABILITY (41)

EUROPEAN JOURNAL OF WORK AND
ORGANIZATIONAL PSYCHOLOGY (40)

| JOURNAL OF BUSINESS RESEARCH (39)

| JOURNAL OF QCCUPATIONAL AND

ORGANIZATIONAL PSYCHOLOGY (37)

| PROCEDIA SOCIAL AND BEHAVIORAL

SCIENCES (35)

JOURNAL OF BUSINESS AND PSYCHOLOGY
(30)

| JOURNAL OF MANAGEMENT DEVELOPMENT

(28)

| PERSONNEL PSYCHOLOGY (28)

) SAFETY SCIENCE (27}

SOCIAL BEHAVIOR AND PERSONALITY (27)

| FADFRSHIP (76}

Cancel Sortthese by:  Record Count  w

JOURNAL OF MANAGEMENT ORGANIZATION (21}

JOURNAL OF MANAGEMENT STUDIES {21)

| JOURNAL OF MANAGERIAL PSYCHOLOGY (20)

| APPLIED PSYCHOLOGY AN INTERNATIONAL REVIEW

PSYCHOLOGIE APPLIQUEE REVUE INTERNATIONALE (19)

| AFRICAN JOURNAL OF BUSINESS MANAGEMENT (17)

| ORGANIZATIONAL BEHAVIOR AND HUMAN DECISION

PROCESSES (17}
PUBLIC ADMINISTRATION REVIEW (17)

REVIEW OF PUBLIC PERSONNEL ADMINISTRATION (17)

| EDUCATIONAL MANAGEMENT ADMINISTRATION

LEADERSHIP (16)

") INTERNATIONAL JOURNAL OF PROJECT MANAGEMENT

JOURNAL OF KNOWLEDGE MANAGEMENT (16}
JOURNAL OF OCCUPATIONAL HEALTH PSYCHOLOGY (16)

JOURNAL OF PRODUCT INNOVATION MANAGEMENT (16)

PSYCHOLOGICAL REPORTS (16)

| CHINESE MANAGEMENT STUDIES (15)

| EUROPEAN JOURNAL OF INNOVATION MANAGEMENT

(15)

") INTERNATIONAL JOURNAL OF ENVIRONMENTAL

RESEARCH AND PUBLIC HEALTH (15)

JOURNAL OF NURSING MANAGEMENT (15)

| NONPROFIT MANAGEMENT LEADERSHIP (15)

| SMALL GROUP RESEARCH (15)

| INTERNATIONAL JOURNAL OF INNOVATION

MANAGEMENT (14)
PUBLIC PERSONNEL MANAGEMENT (14)

TOTAI DUAIITY MANAGFMFNT RLSINFSS FXCFI | FNCF

Analyze results .

TOURISM MANAGEMENT (12)

ADVANCES IN SOCIAL SCIENCE EDUCATION AND HUMANITIES
RESEARCH (11)

] ASIA PACIFIC EDUCATION REVIEW (11}

] INTERNATIONAL JOURNAL OF CONFLICT MANAGEMENT (11)

] INTERNATIONAL JOURNAL OF EDUCATIONAL MANAGEMENT (11)

| INTERNATIONAL JOURMAL OF MANPQWER {11)

INTERNATIONAL JOURNAL OF ORGANIZATIONAL LEADERSHIP (11)

INTERNATIONAL PUBLIC MANAGEMENT JOURNAL (11)

| JOURNAL OF APPLIED SPORT PSYCHOLOGY (11)

] JOURNAL OF PSYCHOLOGY (11)

JOURNAL OF WORKPLACE LEARNING (11)

PROCEEDINGS OF THE INTERNATIONAL CONFERENCE ON
MANAGEMENT LEADERSHIP AND GOVERNANCE (11)

ZEITSCHRIFT FUR ARBEITS UND ORGANISATIONSPSYCHOLOGIE (1)

CAREER DEVELOPMENT INTERNATIONAL (10)

] HUMAN RESOURCE DEVELOPMENT REVIEW (10)

| INTERNATIONAL JOURNAL OF PRODUCTIVITY AND PERFORMANCE

MANAGEMENT (10)

] JOURNAL OF ADVANCED NURSING (10}

JOURNAL OF LEADERSHIP STUDIES (10)

] WORK AND STRESS (10)

| EMPLOVEE RELATIONS (9)

| GLOBAL BUSINESS REVIEW (9)

HUMAN PERFORMANCE (9)

INTFRNATIONAI JOURNAI OF PURI IC ADMINISTRATION (9}
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Writing Systematic Reviews: Developing a Coding Sheet

Measurement of
1 Author(s) [| Year [~ Article titl e~ | Type |[*] Construct [~| Antecedent{~| Outcomes|~| Mediator(s)~| Moderator(~| Location [*|] Sample
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Writing Systematic Reviews: Reference Management Tools e.g.
itavi

v Demonstration: Reference kditor - Cloud project - Citavi - o
File Edit VWiew References Citation Lists Tools Window Help () An update is available

4 Thought E E E

CDZI Reference = ", ISBN, DCI, other ID ‘ X |k‘i Onlinesearch ~ @] Find full text \% Search |-43 Project bibliography ~ E Table

a%% Knowledge 3% Tasks [No short title!]

(5] Import - Cloud project - Citavi B

@ Quick Help

Overview | Reference | Content | Contex

Reference type: Journal Article What is the source of the data you want to impo rt? Another reference

Author: management program
Title: Import data from a database
(®) Another reference management program geatei fanothey

) Text file (RIS, BibTeX, etc.) r;f:grf:;e(;l;:r:(g::leent

) PDF files EndNote).
) File containing tabular data

Subtitle:

Title supplement:
) Formatted bibliography

Collaborators: - :
i () Mew enline search
Periodical:

Reference list

Volume:
Yean
Issue number:

Page range:

Article number:
Online address:
Online since:
Access date:
Publisher:
Database:

Custom field 1:
Custom field 2: @ Back Cancel

Custom field 3:
[ Localfile = @@ Internetaddress | x | o

Mo items

0 references total 0 references shown 0 references selected Citavi Default Style No grouping cent changes
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Writing Systematic Reviews: Reference Management Tools e.g.
Citavi

Hle Edit View References Citation Lists lools Window Help

(2! An update s available

op Reference = i, ISBM, DOl otherID | % | @ Onlinesearch + [ Find full text 4 Search | (3 Projectbibliography ~ [& Table = Cite = | . Thought -

f

Reference list

PRI 23 Knowledge 37 Tasks

~

Overview | Reference | Content | Context | Quotations.. | Tasks & loc...
Reference type: Joumal Article

Author tolhander, Jonas; Soderlund, Magnus; Marder, Ben
Title: Watching Others Receive Unearned Superior

Treatment: Examining the Effects on Tourists Who
Subtitle:

Title supplement:
Collaborators:

Periodical: JOURMAL OF TRAVEL RESEARCH v
Volume: 58

Year 2019

Issue number: 7

Page range: 1175-11%2

Article number:

Online address:

Online since:

Access date:

Publisher: SAGE PUBLICATIONS INC

Database:

Theory:
Sample:

Sample Profile:

@ Local file = @ Internet address | e ]

[!J [Citavi] Colliander, Sederlund et al. 2019 - Watching Others Re
a [Web] doi.org/10.1177/0047287518798491

370 references total 370 references shown 1 reference selected

Citavi Default Style

Colliander, Soderlund et al. 2019 — Watching Others Receive Unearned Superior

P Teols = | &Ik 0 S 2

() Ghock e uptatss

Search \.k

Mo grouping

1 user online

mfijm|

Colliander, Soderlund et al. 2019 - Watching Others Receive Unearned Superior. pdf Q Quick Help
A
'z
Empirical Research Article
Jourral of Travel Aesearch
- . 2019, Vol S8(7} 11751192
Woatching Others Receive Unearned  Th Authers) 2018
s . T E . . h Articie reuse guldelines
+ sagepub.comijoumals-permissions
uperior Treatment: Examining the sagepubcomloumal permision
H H nals. ib.comih
Effects on Tourists Who Receive Less seage
.
Than Their Peers
Jonas Colliander', Magnus Saderlund', and Ben Marder?
Abstract
Different treatment of different custamers has traditionally been seen as a typical characteristic of tourism services. This
research investigates unearned superior treatment in the tourism industry as taking place in a social serting where customers
are able to compare the service they receive to that of other customers. Moreover, we take the disadvantaged customers’
point of view and investigate the reactions of customers who receive comparably less than others in such situations, Our
results indicate that those customers who receive less than others perceive the service exchanges as more unjust and
therefore report lower levels of customer satisfaction and repatronizing intentions as well as higher levels of intentions
to talk to others about their experiences. We further investigate whether decisions made by a single versus a group of
employees affect the justice perceptions of the encounter. Implications for both research and practice are discussed.
Keywords
unearned superior treatment, unearned preferential treatment. social settings, deprived customers, perceived justice
+ -l (p.1175) 1 /18 H = |:—|

Recent changes
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Writing Systematic Reviews: Reference Manag

Citavi

ement Tools e.g.

File Edit

View References Lists Window

Hf Columns [HH Group | X B Find full text \-k Search

r

==

==

F

In <

(O Author, editor or organization

O

ba
Groefsema, Martine M.; Mies, Gabkry W.; Cousijn, J
Malik, Tarig H.; Huc, Chunhui

Romano, Helene

Vieira, &Ana C. L.; Oliveira, Monica D.; Banz e Costa,

| | Adjepong, Anima

Appizh, Dominic; Czuem, Wilsen; Howell, Kerry E.;
Benavides C, Antonic

Bonnie, Kristin E.; Bernstein-Kurtycz, Laura M.; She
Boukir, Kamel

Colliander, Jonas; Soderlund, Magnus; Marder, Be
Ebensperger, Luis A.; Correa, Loreto A.; Ly Prieto,
Getov, V.; Gaudict, | L; Yamai, M.; Cimato, 5.; Cha
Ince, Mustafa Levent

Jehnsten, Judy: Doran, Crystal; Nightengale, Kelly;
Li, Junmin; Wiemann, Kristina; Shi, Weiping: Wang
MNgec Minh Mguyen; Huyen Thi Mguyen
Pedersen, Michael; Kristensen, Anders Raastrup
Ruhl, Themas: Dunning, Nichclas P,

Williams, Jannine; Patterson, Micola

Zhao, Ruchui; Zhang, Hongwei; Zhao, Jihong Sole

| | Abel, Magdalena; Roediger, IIl, Henry L.

Barbosa, Carla; Liechty, Toni
Coker, Kesha K.; Altobello, Suzanne A,

Dere, Ekrem; Ronnenberg, Anja; Tampe, Bjoern: Ar

| | Jovanovic, Deana

370 references total 370 references shown 1 reference selected

= Project biblicgraphy ~ @ 9% Quote v | ¢ Refresh

Year

2020
2020
2020
2020
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019
2019
2018
2018
2018
2018
2018

Pericdical

EUROPEAN JOURNAL OF NEUROSCIENCE
TECHNCLOGY AMALYSIS & STRATEGIC MANAGEMENT
ANNALES MEDICO-PSYCHOLOGIQUES
OMEGA-INTERNATIONAL JOURNAL OF MANAGEMENT
ETHMNOGRAPHY

JOURNAL OF CONSUMER BEHAVIOUR

ESTUDIOS DE CULTURA MAYA

PRIMATES

POLITIX

JOURNAL OF TRAVEL RESEARCH

BEHAVIORAL ECOLOGY

SPORT EDUCATION AND SOCIETY
PSYCHO-ONCOLOGY

INTERNATIONAL JOURMNAL OF TRAINING AND DEVELO
JOURNAL OF ASIA BUSINESS STUDIES

CULTURE AND ORGANIZATION

LATIN AMERICAN ANTICUITY

INTERNATIONAL JOURMNAL OF ENTREPRENEURIAL BEH
DEVIANT BEHAVIOR

JOURNAL OF EXPERIMENTAL PSYCHOLOGY-APPLIED
JOURNAL OF LEISURE RESEARCH

JOURNAL OF BUSINESS RESEARCH

NEUROBIOLOGY OF LEARNING AND MEMORY
ETHNCS

Title

Brain responses and approach bias to social alcohol cues and their association with drinking in a social setting in youn

Security analyst firm reputation and investors' respense to forecasted stocks in the bictechnelogy sector

Media grief, a specific ferm of PostTraumatic grief

Enhancing knowledge construction processes within multicriteria decision analysis: The Collaborative Value Modelling f
Invading ethnography: A queer of color reflexive practice

Brand switching and consumer identification with brands in the smartphenes industry

The Hydraulic System of Lkeul. Qrigins, Functions, and Social Setting

Foraging in a social setting: a comparative analysis of captive gorillas and chimpanzees

The political at the end of the baton. Running away from the police, obeying, resisting: Between deviance and citizensh
Watching Cthers Receive Unearned Superior Treatment: Examining the Effects on Tourists Who Receive Less Than Thei
Multiple mating is linked to social setting and benefits the males in a communally rearing mammal

2019 IEEE 43RD ANNUAL COMPUTER SOFTWARE AND APPLICATIONS CONFERENCE (COMPSAC), VOL 1

Supporting learming of practitioners and early career scholars in physical education and sports pedagogy

Pilet of a breast cancer survivor educational event for African American survivers presented in a social setting
Vocational education and training in Chinese and German companies in China: a 'home international’ comparison
How do product involvement and prestige sensitivity affect price acceptance on the mobile phone market in Vietnam?
‘Blowing up the pylon”: the limitations to Lacanism in crganization studies, seen from the perspective of Deleuze and G
The Hydraulic System of Uxul: Crigins, Functions, and Sccial Setting

MNew directions for entrepreneurship through a gender and disability lens

When the West Meets the East: Cultural Clash and Its Impacts on Ancmie in a Sample of Chinese Adolescents

The Testing Effect in a Social Setting: Does Retrieval Practice Benefit a Listener?

Exploring leisure constraints among lesbian women who attend & straight-friendly church

Product placements in social settings: The impact of coviewing on the recall of placed brands

Cegnitive, emaotional and social phenctyping of mice in an cbserver independent setting

Prosperous Pollutants: Bargaining with Risks and Forging Hopes in an Industrial Town in Eastern Serbia

|
Theor g

Ne
No (e
v
=
> M
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Writing Systematic Reviews: Reference Management Tools e.g.
itavi

File Edit View References Listse Window

ﬂ Columns ﬁ Group | X m Find full text 45 Search é Project bibliography ~ IZI 9% Quote v | (% Refresh

|
Theory (= Custom fiel.. Sample (= Custom field 2) Sample Profi.. Mediators (= Custom field 4) Moderators (.. Custom field & Custom field 7 Customfield 9 Custom.. g
A
a social setting in youn
gy sector
srative Value Modelling f | No Yes for Delphi

n deviance and citizensh
s Receive Less Than Thei
mal

£, VoL 1

pedagagy

3 social setting

tional" compariscn

one market in Vietham?

sective of Deleuze and G

No (entreprener + gen

se Adclescents

n Serbia =
M < > M

370 references total 370 references shown 1 reference selected Friday, July 24, 2020
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Writing Systematic Reviews

Meta analytic reviews

Focuses on a narrower research question

Need to define the relationships you are looking at and set boundaries for what will

be covered in the review

Consider examining direct relationship, and mediators/moderators of those

relationships

Search for literature (choose database, journals to be included)
Code studies for their direct characteristics and effect sizes
Draw on meta-analytical techniques to analyse the data
Interpret and present the meta-analytical results
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Writing Systematic Reviews

Bibliometric reviews
* Used to map the key research topics/theme clusters and the key scholarly works
A number of different bibliometric techniques can be utilized

—  Co-Citation Analysis: by examining which secondary documents are co-cited by documents in
the sample, and how often they are cited, co-citation analysis reveals a field’s intellectual
traditions and roots (Vogel et al., 2020). Reveals distinct clusters of foundational work.

—  Bibliographic Coupling Analysis: by focusing on primary documents that cite the same
secondary documents, provides allows researchers to identify key topics and recent trends in
the literature. Reveals key topic clusters.

- Keyword Co-Occurrence Analysis- identifies clusters by focusing on the common keywords that
often co-occur across articles in that cluster.

MELBOURNE BUSINESS SCHOOL |



Writing Systematic Review

VOS viewer software: https://www.bibliometrix.org/

Co-Citation Analysis T

Clusterd fred) gardner Wi 198 acad manage PsychoIOﬁicaI leadership
= shamir b, 1999, leadership qua theories
Theoretical house rj, 1991, admin sci quar

perspectives on — e Bibliographic Coupling Analysis

cognitive processes bass b.m., 1985, leadership pe
bligh mc, 2004, leadership qua

hermann cf, 1988, admin sci qu hunt jg, 1999, leadership quar wallace(1993)

b-lhnus, IQWmin sci q

eamn cm, 1998, acad manage

kiesler s, 19838 d
iester y M Me = manage S(S:rs 50¢ psy D A Cluster 3 (blue)
s _— eagly ah, 200ggpsyc ;p ull, TMT characteristics
= | pearson cm, acad managem..._eagly ah, 199psychol bull,
Mgﬂeﬂ %exmma cont @ goombs wt, 199§gmanagement co eaglyah, TWsychol bull, Cluster 6 (turquoise)
sutton ri, 1987, acad: mana‘el. meéindl ]PJdeln sci qua 201 ol women « Lead d d th
) eader gender and the
Jeﬂse“’mtd% j financ econ v angt i Cluster 5 (purple) lass cliff henomenon
suchman mc, 1995, acad manage Board characteristics » petersqg(1997) g P
Cluster 2 (green) Cluster 3 (blue) greenigg{1996) "”w:n — ; »
Strategic management Gender and role @b morgesgp (2 bruckmuller (3010)
; s haslam (2008)
&VOSviewer perspectives theorles daily@o%) @ave(lo90) furstd2008)  ford @017) gartzia(2012)
> h 999)
slacgo) Boodg(1995) 2emEAI2006) i ggne) ungg melirlw 004)
_ igoes) 2
. dowellf2011) . beyed1999)
Keyword Co-Occurence Analysis o isdbella (1990) oo
cannellg(1995) waoBE12)
boin (2003) Ivllean(ZOxZ)
Cluster 4 (yellow) product harm crisis tracey(2016) Cluster 1 (red)
TMT and firm outcormesnanagement team prop@nsity ;\t VOSviewer malmewr (2011) & turk (2012) Leader charisma
femal®leadet  Cluster 3 (blue) =
f— gefiger ¥ Leader gender and the Cluster 2 (green) Clostar 4 (ye.ll.ow)
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Contents lists available at ScienceDirect

Antecedent of WLI constructs

Human Resource Management Review

journal homepage: www.elsevier.com/locate/hrmr

Work-life balance in Asia: A systematic review

Huong Le’, Alexander Newman, Jane Menzies, Connie Zheng, Jan Fermelis

Department of Management, Deakin Business School, Deakin University, Australia

ARTICLE INFO ABSTRACT

Keywords: A growing body of empirical work on the work-life interface in Asia has investigated the effects
Wark-life interface of various work-life constructs on work and non-work outcomes. However, scholars are also
Work-life balance debating whether work-life constructs from the West must be conceptualized and operationalized
Work-family conflict differently when used in the Asian context. The present study reviews the literature on the

‘Work-family enrichment

S work-life interface in Asia, identifies research gaps, and proposes an agenda for future research.

Work-related antecedents

* Long working hours & over workload

*  Work demand; Work pressure

* Job characteristics

« Job flexibility/inflexibility arrangements
* Job conflict

Lack of work/job control or autonomy
*  Work role resource gain or loss

* Interpersonal conflict at work

* Organizational constraints

* Co-worker support; Supervisor support
Person-organization fit

Perceived servant leadership
Organizational embeddedness

WLB policies; family friendly policies
Work-family culture

Moderators

Co-worker support (China)

Family support (China)

Peer drinking norm (China) Empathetic
concern (China)

Perspective taking (China)

Proactive personality (Hong Kong)

Gender (Japan)

Gender egalitarianism (Western and Asian
countries)

Individualism (Western and Asian countries)
Collectivism (Western and Asian countries)

Outcomes of WLI constructs

This review contributes to the literature by developing a conceptual model that informs our

‘Well-bei
N theoretical understanding of work-life research in Asia. In doing so, it provides important in-

Asia
sights into how cultural, economic and institutional factors influence employee perceptions of the
work-life interface. The present review stresses the need for methodological advancement,
multilevel analysis, and an extension of work-life constructs in Asia.

Non-work related antecedents

* Role expectation

* Parental demands

+ Raising children; Age of child

* Family role overload

* Carer responsibility

Social support; Elder domestic help

Family support; Partner support

+ Personality traits (i.e., personal initiative;
Resilience; Core self-evaluation)

+ Time management

Leisure time

Gender; Age of parents

Occupation

Monthly Salary

Community embeddedness.

WLI constructs
*  Work-family/family
work conflict

Work-related outcomes

¢ Tumover intentions

¢ Intention to stay

* Organizational commitment

* Job satisfaction

Career satisfaction

Work engagement

Job performance

Organizational citizenship behaviour

*  Work-family/family W
work enrichment g
*  Workdife balance A

Nonwork-related outcomes

*  Family satisfaction

Marital satisfaction

Life satisfaction

Social undermining

Personal growth

Ability to develop social networks
Daily alcohol consumption
Psychological strain & anxiety
Psychological wellbeing
Psychological strain relationship
Depression & distress

Physical health

Fig. 1. The network of work-life interface studies in Asia: An organizing framework.
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Academy of Management Annals

© Academy of Management Annals
2018, Vol. 12, No. 2, 467493,

hitps://doi.org/10 5465/annals 2016.0008 FIGURE 1
A Model of Antecedents and Outcomes of Personality Change
PERSONALITY CHANGE: IMPLICATIONS FOR
ORGANIZATIONAL BEHAVIOR Antecedents of Change Personality Change Outcomes

STEFANO TASSELLI" o Self-Development (e.g., Traits (e.g., Big Five lldenllly (‘hﬂfme
Rotterdam School of Management, Erasmus University i . 4 (i.e., change in how the
personal striving, traits, Goldberg, 1993) individual : |
MARTIN KILDUFF therapeutic engagement) incrvicual.percaives the
BLAINE LANDIS Needs self in terms of vocational
UCL School of Management, University College London (e.g., need for status, need preferences, career
Organizational Events for belonging, Hogan, outcomes, job
This article focuses on an emergent debate in organizational behavior concerning per- 7 ! Pl engagement, etc.)
sonality stability and change. We introduce foundational psychological research con- and Processes (e.g., »| 1982; see Hennecke & g
cerning whether individual personality, in terms of traits, needs, and personal |5”1Pl()\‘“|(',”l l:h:ln‘,‘,(!) Freund, 2017, for a review),
constructs, is fixed or changeable. Based on this background, we review recent research : Reputation Change
evidence on the antecedents and outcomes associated with personality change. We build A K yi{n How: thi
on this review of personality change to introduce new directions for personality re- Personal Constructs (i.e., change in how the
search in organizational behavior. Specifically, we discuss how a view of personality as (e.g., Kelly, 1955), and individual is evaluated by
changeable contributes to key topics for organizational behavior research and how this External Events and . ol i ! ) others in terms of job
new approach can help broaden and deepen the scope of personality theory and mea- ) Stories (e.g., McLean, PSR shi
surement. The study of personality change offers a range of new ideas and research Processes (e.g., domestic 2017), etc. performance, citizenship
opportunities for the study of organizational behavior. jolts) behaviors, leadership

potential, etc.)
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Figure 1: Psychological contracts and career studies: An overarching framework

Factors Policies & Processes Ouicomes
Needs & goals Pre-employment Career success
Personality & education/training Strain/Resilience
predisposition Socialization Cognitive
Human and social Career trajectories loadbandwidth
capital ¢ Risk allocation &> Well-being (physical,
Individual Age, health status Income insecurity psychological,
Future time Retirement insecurity economic)
perspective Family supports
Business strategy HR strategies Attractiveness &
Organization | Market position Executive incentives reputation
Stakeholder focus Industrial Relations Talent flows
Corporate Social || Risk allocation le=»| Lead and lagged
Responsibility Organizational performance
capital indicators
Talent M 1t
Labor laws Employment Brain drain/gain
Government mediators (e.g. Labor productivity
Society| involvement in partnerships, NGOs) Competitive
labor contracting Support for advantage
Economic s enrrepreneursl_'lip =) Nal.ticn:ﬂ well-
dynamism Welfare practices being
Rate of new Labor force quality
business Social service demands
formation Educational system
Global Economic zones Cross-border mobility Convergence vs.
Political stability Social service e divergence of
Societal prosperity demands people
management
Operating factors

Push/pull forces; talent development; individualization of society; entrepreneurship
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Journals

 Academy of Management Annals

* Journal of Management

* Journal of Organizational Behavior
* Journal of Vocational Behavior
 The Leadership Quarterly

* International Journal of Management Reviews/Journal of Management

Studies/Journal of Applied Psychology tend to prefer more conceptual/integrative
reviews

* Human Resource Management Review

* International Journal of Human Resource Management

 Annual Review of Organizational Psychology and Organizational E
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Ideas for Review Papers

 What ideas do you have for review papers?

* What constructs/topics/themes are you considering as the main focus
of the review paper?

* Are there similar reviews on the topic?
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Q&A

Do you have any questions?

If you want a copy of these slides:
alex.newman@mbs.edu
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