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All sessions will be run via Zoom and a separate invitation will be sent for each session to ANZAM members, as we
near the date. In the meantime, place a calendar holder into your diary so that you don’t miss out. Some of these
sessions are specifically for HDR Students (noted in yellow).

All PD sessions are Free to ANZAM members and for a small administrative charge of $20 per session for non-

members, billable upon registration.

MONTH DATE (if available | SPEAKER/s TOPIC
at time of printing)
September | 14" September | Professor Kerry Brown, Edith Networking 101 — Making the most
12-1pm (AEDT) | Cowan University and of your conference experience

Professor Kevin Lowe, REGISTRATION LINK NEXT
University of Sydney PAGE

October First week Professor Greg Bamber, Developing and sustaining
Monash University international

research collaborations

October Last week Dr Andrei Lux, Dr Esme Cut to the Chase: Translating
Franken, Dr Azadeh Shafaei Research for Industry, Media, and
and Associate Professor Flavio | the Public
Macau. Edith Cowan
University.

November Dr Marissa Edwards, Dr Erin “Stop making the quizzes so
Gallagher and Dr Stuart difficult, B*TCH”: Teaching
Middleton, University of Evaluations and Effects on Early
Queensland AND Dr Elizabeth | Career Academics’ Wellbeing
Nichols, Otago University.

November | 14 November Dr Andrea Dickens, Managing | PhD for an Industry Career.
Director at AJ Park, New *HDR focussed session*
Zealand
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*All ANZAM Professional Development sessions are Free to
ANZAM members and for a small administrative charge of $20 per
session for non-members, billable upon registration**

ANZAM Professional Development

14th September 2023 Session (12-1pm AEDT)
REGISTRATION LINK:
https://lusO6web.zoom.us/meeting/reqister/tZAvf-gpgzkiGONfzZWmNbgzFyGLE9hsYsSNT(g

Networking 101: Making the most of your

co nfe re n ce expe ri e n Ce An ANZAM Professional fjevelopment session,
Featuring: featuring:
Professor Kerry Brown, Edith Cowan University
) Professor of Employment & Industry Professor Kerry Brown, Edith Cowan University
. "’Q‘ AND AND
‘A © Professor Kevin Lowe, The University of Sydney Professor Kevin Lowe, The University of Sydney

Professor of Leadership

Event Leader:
Dr Justine Ferrer

What is networking?

Why Network? Date: 14t September, 2023
Time: 12pm-1pm AEDT
Using my aptitudes to network Regitration Link

. . https://us06web.zoom.us/meeting/register/tZAvf-
Extraversion vs Introversion apazkiGONfZWmNbazFyGLEShsYSNTg

These PD sessions are FREE to ANZAM members and for a small charge of
$20 per session to non-members, payable upon registration.

10 Tips for networking

REGISTRATION LINK:
https://usO6web.zoom.us/meeting/register/tZAvf-gpgzkiGONfzZWmNbgzFyGLE9hsYSNTg

These sessions are FREE to ANZAM members and for a small charge of $20 per session to bers, payable upon
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ANZAM Special Interest Group (SIGs) events

ANZAM Health Management and Organisation SIG

15" September 2023 Session (12-1pm AEDT) OPEN (Free) Virtual Session.
REGISTRATION LINK:
https://lus0O6web.zoom.us/meeting/reqister/tZUoduGgaz4sHIZ Yt T2ZtIWhAXPHLaOKCyO

How to Optimise the

Wellbeing of

Healthcare Professionals

Featuring
Associate Professor Ann Dadich
Western Sydney University

Associate Professor Hassan Hosseinzadeh
University of Wollongong

Victoria Lister and Dr Jane Gifkins
Griffith University

Dr George Eskander
Sir Charles Gairdner Osborne Park Health Care Group

Date: September 15, 2023
Time: 12:00 — 13:00 (NSW time)

REGISTER HERE

https://us06web.zoom.us/meeting/register/tZUoduGq
0z4sHIZYtfT2ZtIWhAXPHLaOKCyQ

This session is FREE

ANZAM Professional Development and ANZAM SIG events - September 2023

In the discipline of health service management, the
causes and consequences of overwork and fatigue are
well-documented, given their impacts on patients,
organisations, and healthcare professionals.

To better understand overwork and fatigue, and how
to address them, this event will showcase three
initiatives, followed by a panel discussion with experts
in these areas.

The first is a study in which fatigue, recovery, and
cortisol levels were examined among nurses in an
emergency department. The second is a study about
junior doctors’ concerns about working conditions and
their inability to voice these concerns. The third is an
initiative to proactively engage with junior doctors, as
well as listen to and address their working conditions.

Don’t miss your opportunity to learn how to optimise
the wellbeing of healthcare professionals.
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20th ANZAM Operations, Supply Chain and
Services Management Symposium — 2023

Starts — 25 September 2023 at 8:30 am
Ends — 26 September 2023 at 5:00 pm
Venue: Level 8, Building 8, UTS Business School, Platform 14/28 Ultimo Rd, Ultimo NSW 2007

Managing Turbulence and Performance in Operations & Supply Chains Through Digital
Transformation

The 20th ANZAM Operations, Supply Chain and Services Management Symposium is hosted by The
UTS Business School, University of Technology Sydney.

The Symposium theme for 2023 is “Managing Turbulence and Performance in Operations & Supply
Chains Through Digital Transformation.”

Supply chain disruptions are inevitable and ever increasing. Ensuring supply chain continuity and
managing performance during turbulent times is critical for organizations. Digital transformation of
supply chain operations has become a powerful tool to enable supply chains to be resilient and
sustainable against turbulence while maintaining performance. Numerous digital solutions such as
information integration in supply chain, blockchain, big data analytics, artificial intelligence, robotics,
the Internet of Things, and other advanced technologies enable organizations to identify problems
and opportunities, seize opportunities, reconfigure resources and transform organizational
capabilities and supply chain operations to manage and enhance performance. However, developing
operational excellence and driving superior performance through digital transformation requires
selecting the right strategies, implementing well thought out plans and building the right capabilities,
all of which require sound organizational changes and leadership. This Symposium seeks to develop
links between theory and practice, and will provide a platform for academics, industry partners,
research students, and other practitioners to share novel empirical and modelling approaches

for Managing Turbulence and Performance in Operations & Supply Chains Through Digital
Transformation.

Organized by Management Department- UTS Business School.

Key Note Speaker: Tava Olsen

Tava is an award-winning expert in operations and supply chain management, with a PhD from
Stanford University and extensive experience publishing in Financial Times Top 50 journals.

Tava has edited several top academic journals including Operations Research (Area Editor for
Operations and Supply Chain), Production and Operations Management (Senior Editor), Management
Science (Associate Editor) and Manufacturing and Service Operations Management (Associate
Editor).

Industry Speaker

Mr. Pu Yun — Chief Technology Officer, Agree Technology Co., Ltd

Pu Yen is an accomploshed expert in technoligy leadership, with expertise in banking systems,
financial technology, software engineering and system/system platform development. With a 20 year
track record encompassing hundreds of IT and IS projects after graduating from Tsinghua University,
he adeptly orchestrated, led, guided, managed and supervised ventures across diverse financial
institutions, ranging from prominent large Chinese national banks to agile dynamic small scale
financial institutions. Currently, Pu Tun is leading the research and development operations of Agree
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Technology, a FinTech end to ens service provider (IDC accredited leader in banking channel
solutions in China).

Presentation topic: ‘Air Banking: A Practice of Innovative Digital Transformation, Operations and
Service Management Excellence in Banking’

Mr Jack Junjie Cai — Managing Partner of Consulting Service, Agree Technology Co., Ltd

Jack Junjie Cai is a senior advisor in the topic of operation excellence, digital transformation and
sustainable growth strategy. He works closely with executives from China, Hong Kong, Japan and
Europe. Jack started his career as a strategy manager at a Fortune 500 company before he devoted
himself to management consulting at KPMG Consulting (NASDAQ/NYSE listed), Capgemini (CAC40
listed) and ShineWing Group (IAB ranked 21). Jack is currently leading the strategy and
transformation consulting practice of Agree Technolpgy, a FinTech end to end service provider (IDC
accredited leader in banking channel solutions in China).

Presentation topic: ‘How Large Banks transform Service Model with Innovative Technology: A Case
Study’

Pricing details

. Full registration early bird fee (on or before 11 September ): AUS380

. Student registration early bird fee (on or before 11 September): AUS220
. Full registration fee (from 12 September): AUS420

. Student registration fee (from 12 September): AUS250

. One-day rate: AUS200

o Conference dinner — $100 per person

. Welcome drink — $30 per person

(Please note that this rate does not include welcome reception and dinner. Those wanting to attend
these events, please contact the organisers)

Register
Click here to register

Key dates

. Final registrations close 16 September 2023

. Welcome reception: 24 September 2023 (Sunday evening)

. ANZAM Symposium: 25-26 September 2023

. ANZAM Symposium dinner: 25 September 2023

. Last date for submission of paper for the Symposium is 11 September

Contact Dr. Maruf Chowdhury, E: Maruf.chowdhury@uts.edu.au

ANZAM does our best to ensure that information contained in the update is accurate at'the time of publication. However, ANZAM cannot be held
responsible for accuracy and veracity of information contained in this update, especially those articles supplied to us. ANZAM acknowledges the
Traditional Owners of the land on which we meet and work, and all Traditional Owners of country throughout Australia and New Zealand.
ANZAM is committed to a sustainable future and to improving the social, economic and environmental wellbeing of the community. ANZAM is
dedicated to environmental improvements that foster a sustainable future and lead to-social and economical improvements in the community we
do business.

;)
ANZAM
Australian and New Zeél‘éhdhA(‘:ademy of Management
ANZAM Academy Office Contact information: Academy Manager, Emma Nixon
Email: anzam@anzam.org = Website: www.anzam.org Mobile: 0498 354433
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