
Building Resilience in Operations & 
Supply Chains during Major Disruptions
The 19th ANZAM Operations, Supply Chain and Services Management Symposium is hosted

by The Department of Management at Monash University. The Symposium theme for 2021

is Building Resilience in Operations & Supply Chains during Major Disruptions. Resilience in

supply chains (SC) is as vital for organisations as immune systems are for human beings.

Resilience capabilities enable recovery and adaptation when stakeholders in SC are exposed

to and affected by disruptions and uncertain factors, ranging from natural disasters,

geopolitical risks, pandemics, market changes, forecasting accuracy, to execution problems.

All these factors have significant negative impacts on organisations’ resilience.

Different from traditional operations strategies, profit motives are not paramount. Rather,

the objectives are to provide efficient relief to disruptions and to utilise as many resources

as possible. Thanks to advancements of digital technologies, e.g., the Internet of Things

(IoT), Industry 4.0, Big Data analytics, Artificial Intelligence, there is a growing interest from

both industry and academia in applying data-driven prescriptive models, empirical analysis,

and business analytics to assist organisations in making reliable and resilient decisions. In

order to build bridges between practice and theory, this Symposium aims to provide a

platform for academics, industry partners, research students, and other practitioners to

share novel empirical and modelling approaches for coping with SC disruptions.

Register Link: TBC
Time: 25 and 26, September, 2022

Venue: The Spot Building, The University of Melbourne, 

198 Berkeley St, Carlton, VIC 3053, Australia

19th ANZAM Operations, Supply Chain and Services Management Symposium 

25 to 26 September 2022



Advisory Committee Members:
Dr. Ananya Bhattacharya (Monash University) 

Prof. Amrik Sohal (Monash University)

Prof. Daniel Prajogo (Monash University)

Assoc. Prof. Lusheng Shao (The University of Melbourne)

Assoc. Prof. Dayna Simpson (Monash University)

Prof. Prakash Singh (The University of Melbourne)

Dr. Shiqing (Frank) Yao, (Monash University)

Dr. Yi (Paul) Zhou, (Monash University)

Registration

Full registration early bird fee (on or before 15 August) AU$350

Student registration early bird fee (on or before 15 August) AU$200

Full registration fee (after 15 August) AU$400

Student registration fee (after 15 August) AU$250

One-day rate AU$200

Key Dates

Full papers submission by 05 August 2022

Extended abstracts submission by 08 July 2022

Notification of acceptance 29 July 2022

Early bird registrations close 15 August 2022

Final registrations close 02 September 2022

Welcome reception
25 September 2022 

(Sunday evening)

Symposium dinner 26 September 2022

ANZAM Symposium 25-26 September 2022

Co-chairs:
Dr. Xin Ma, Senior Lecturer, Department of Management

Monash Business School, Monash University

Email: Xin.Ma@monash.edu

Dr. Alka Nand, Lecturer, Department of Management

Monash Business School, Monash University

Email: Alka.Nand@monash.edu

Guest Speakers:
(To be confirmed)

(To be confirmed)

(To be confirmed)
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Call for Papers

We invite contributions addressing issues in the operations, supply chain, and services

management disciplines. Papers addressing our theme of Building Resilience in Operations

& Supply Chains during Major Disruptions are welcomed. We encourage submissions from

all conceptual, analytical, and empirical perspectives. Papers are invited in, but not limited

to, the following areas:

• Supply chain risk management

• Supply chain configurations

• Capacity planning

• Business analytics and data-driven operations / supply chain management

• Closed loop supply chain management

• Emerging topics in operations / supply chain management

• Empirical research in operations / supply chain management

• Health care operations / supply chain management

• Humanitarian operations and crisis management

• Innovation, product and service development

• Inventory management

• Lean and agile operations

• Logistics management and physical distribution

• Operations / supply chain management in emerging economies

• Operations / supply chain management in sharing economy

• Purchasing, procurement and strategic sourcing

• Quality management

• Service operations / supply chain management

• Social media analytics and Internet of Things

• Supply chain network design

Authors have the option to either submit a full paper for review (5000 words maximum), or

preferably an extended abstract of 500-800 words. Review procedures will be coordinated

by Dr. Xin Ma and Dr. Alka Nand. All submissions should be double spaced using a 12 point

Times New Roman font structured under the following headings: Title, Introduction,

Literature Review, Method, Findings, Contributions and Implications.

Please see below for further advice on submission.

Please email your submission to

• Dr. Ananya Bhattacharya (Ananya.Bhattacharya@monash.edu)

• Dr. Xin Ma (Xin.Ma@monash.edu)

• Dr. Alka Nand (Alka.Nand@monash.edu)

and please start your email subject line with “ANZAM OM Symposium 2022”.
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