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PERFORMANCE MEASUREMENT
ASSOCIATION OF AUSTRALASIA
CONFERENCE 2021

DATES: 17-19 NOVEMBER 2021
VENUE: QUEENSTOWN,NZ

The Performance Measurement Association of Australasia and the QJrogo Business
School present the 5th PMAA biennial conference, held at Queenstown, New

Zealand this year. The conference will be run in a hybrid formoJr, both online and

y face-to-face in Queenstown. This event aims to engage practitoners and academics

in a joint o|io|ogue, on performonce measurement and management issues evident

in the pu|o|ic, private and noJr—For—proFiJr sectors.

This yeor's theme is "Performance Monogemen+ in g pos’r Covid-19 world".
Please refer to the full Call for Popers for further details.

Professor Naomi Soderstrom, University of Melbourne

KEYNOTE Mayor Jim Boult, Queenstown-Lakes District Council
SPE AKERS Professor David Smith, RMIT University
Professor Charl de Villiers, University of Auckland

Important Dates Conference Registration ‘

Open for submission Early Blrd_‘ y
S ]S+ June 202] S+uaen+ $350NZD
uthor Deadtne Presenter $550 NZD
1st October 2091 Other AHtendees $750 NZD
Early Bird Registration deadline From 15th October 2021
15th October 2021 Student $450 NZD
b - Presenter $650 NZD
For further information contact : Other Attendees $850 NZD

pmqaus+ra|dsia@o+ago.qc.nz

SPONSORS
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OTA OTAGO PMA
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PERFORMANCE MEASUREMENT
ASSOCIATION OF AUSTRALASIA
CONFERENCE 2021 Call for Papers

..............................................................................................................................................................................

PMAA and the Otago Business School invite you to submit your papers, for presenting at this
year's PMAA conference, held at Queenstown, New Zealand.This year’s theme focuses on

e How can we rethink performance management and measurement in the Post- COVID-19
World?

* How has performance management changed amid the COVID-19 pandemic?

e Can performance management strategies be used as an anchor to build resilience in
organisations amid the COVID-19 pandemic?

e What impact do performance management practices have on economic development and
recovery after the COVID-19 pandemic?

e What can organisations do to improve social resilience in times of crisis?

e What is the role of global supply chains in building resilience?

e What are the readiness factors for organisations and supply networks to be capable of
managing in pandemics and other crises?

e \What are the best practices for restoring organisational capacity and restarting businesses
after disruptions or complete shutdowns of operations?

17-19 NOVEMBER 2021

VENUE: QUEENSTOWN,NZ
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Papers with a similar topic focus in the following areas are also welcome:
e Holistic Performance Management and Performance Measurement Networks
e Sustainability and Performance Measurement

Design and/or Implementation of PMM Systems and Information Flows

Performance Management and Human Resource Management

Performance Alignment/Strategic Position Alignment/KPI's

Strategic and Information Systems

Performance Reporting and Disclosure

Operations Management and Supply Chain Management

—e -_@;{__@bré&rp;a\r_]ce Dimesions/Organisational Structures/Accountability

e Performance Measurement in Design and/or Product Research & Development
e Disciplinary/Functional Perspectives on Performance

Submission Guidelines

e Submissions are welcome for papers, panel sessions and workshops.

e For paper submissions, either submit your full paper or a 1500 word abstract.

e Panel/Workshop proposal submissions should include all details on intended topic,
length of session.

e Submissions are accepted from 1 June to 1 October, 2021. Early submissions are
welcome. These will be evlauated and a decision provided within two weeks of their
reciept.

e Registrations Details - TBC

e For further information contact: pmaaustralasia@otago.ac.nz
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