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ASystematic
Approachto
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Performance: Input-
Process-Output-
Outcome
Perspective

Innovationisasociallyand economically successfulintroduction of a new
technology or a new combination of existing technologies in converting
input into output such that creating asignificantchangeinthevalueand
pricerelationship accordingtothe perception of consumersand/or
users.

Measures of the impact of innovation on firm performance are among
the mostimportantinnovation indicators and yetare alsoamongthe
most difficult to obtain. This study focuses on examining the network of
innovation performance in internal, technical,commercial,social,and
economicdimensionsandto whatextentthe organizationshave
managedtheirinnovation systematically. Findings show that organizations
have not demonstratedsystematicperformanceofinnovation.
Implication of the findings will be on managing of innovation.
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