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How Does IT Create
Business Value for
SMEs?

ThisresearchexaminestheimpactofIT onsmall-to-medium enterprise
(SME) business competences. The results show that innovativeSMEsare
highlyentrepreneurialandinnovative, know how to strategically utilize IT
to createbusiness competence including activity integration and
information sharing. Thisstudy contributestotheongoingdebate
surroundingthe businessvalue of ITinthe SME contextand highlights the
ways in which IT helps SMEs to achieve business success.
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