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Measuring ethnic
diversity: Australian
managers
perspective

Despitetheimportance of demographicdiversityresearch, organisational
researchlacksaclearconceptualdefinitionand measurement of
ethnicity. Thus the purpose of the present studyisto understand how
managers perceive ethnicityamong employeesinAustralia. Toaddress
thepurposeofthisstudy, semi-structuredinterviewswere conducted
with28 managersin Australian hotels. Thematic analysis was used to
analyse the data.Findingsshowthatmanagersviewethnicdiversity
through nationalityandethnoculturalfactors.Basedontheanalysis, eight
different classifications of ethnicity were identified in Australia.The
present paper offersclearclassificationsforhow ethnicdiversity canbe
measuredinanAustralian context.
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