Manuscript ID

ManuscriptTitle

Abstract

Author Names

ANZAM-2017-234

TheEvolution of
Ambidexterity in
Professional Service
Firms:
Navigatingldentity
inNew Exploratory
Units

Thisresearchextendsresearchonthepracticesimplicatedin creating
organisationalambidexterity, byviewingambidexterity asanevolvingco-
constructionamongmultiplesocialactors. By focusing upon the pre-
formation and formation stages of two exploratory units within a firm,
we show how pre-existing conceptionsofa unit’sidentityenablesand
constrainseach units’ evolution. Furthermore, we demonstrate how
units influenceeachotherandmanagementastheyevolve.This triadic
relationshipis cyclical, as units seek to both controland collaborate. The
study demonstrates thatthe degree to which an exploratory unit
mobilizes organizational supportis dependentuponsuccessfully
exploitingambiguousidentity claims. The findings provide new insights
into the development of exploratory unitsin complex phases of
institutional and organisational change.
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