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Stringent customer
environmental
requirements and
firm’s
environmental
performance-
evidencefrom
Bangladesh ready-
made garment
industry

Whileitisusualfor supplier organizationstoaddress their customer
requirements however, literature suggeststhatdueto various reasons
these requirements become complex and difficultto address. Drawingon
transaction cost theory and based onsixcase studiesthis researchnot
only introducea novel concept of ‘stringent customer environmental
requirements’ butalsoinvestigateshowthesestringent requirements
impactsuppliersenvironmentalperformance.

Result shows that there are number of prominent factors that drive
environmental requirements to become stringent.
Findingsalsosuggestthatstringentrequirementsimpact environmental
performance of supplier organizations through firm’sinternal capability
development. Thisresearchprovidesa frameworkforresearchersand
managerstodeal with unpredictable changesin environmental
requirementsandto achievetheirdesiredenvironmental performance.
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