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received orders via the internet
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IncreasSe in buSineSs performance or activity from the
previous year, by innovation Status, 2010-11

Income from sales of goods and services
Range of goods or services offered by the business
Profitability
Productivity
Total number of jobs or posttions
Export markets targeted by the business

® Innovation-active
Level of contracting out work/activities or outsourcing by the business = Mon innovation-adive

Amount of structured/formal training for employees of the business

Expenditure on IT by the business

Sodal contributions

T

30




» Publications

BusSiness USe of Information Technology, 2009-10
http://www.abs.gov.au/AUSSTATS/abs@.nsf/mf/8129.0/

8158.0

Innovation in AusStralian BusSiness, 2010-11
http://www.abs.qov.au/AUSSTATS/abs@.nsf/mf/8158.0/

8166.0

Summary of IT USe and Innovation in Australian BusSiness, 2010-11
http://www.abs.gov.au/ausstats/abs@.nsf/mf/8166.0

816/.0

Selected Characteristics of AuStralian BusSiness, 2010-11
http://www.abs.gov.au/ausstats/abs@.nsf/mf/8167.0
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